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DETAILED ACTION 

1 . This action is responsive to communications: Application filed 8/20/01 . 

2. Claims 1-20 are pending. Claims 1, 9, and 16 are pending. 

Claim Objections 

3. Claim 5 is objected to because of the following informalities: Lines 8 appears to 
be missing the word "files" following the term "the list of. Appropriate correction is 
required. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-4 and 8-12 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Loveland , US 6,810,383 B1, 10/26/04 (filed 4/6/00, provisional filed 1/21/00). 

In reference to claims 1 and 9, Loveland teaches an automated task 
management and evaluation system in which tasks to different service providers is 
provided. The task input system collects task information for processing. An Internet 
web-based form is automatically compiled and analyzed so that the information can be 
processed. See column 2, lines 1-20. Compare to "creating an initial statem nt f 
work in a pred termined format, the predetermined format of th initial statement 
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of work having a plurality of sections;" Upon task information is compiled into the 
web-based form, the task may be assigned to a service provider. See column 2, lines 
30-34. Compare to "associating a project for completion by the external source 
with the initial statement of work". Collecting task information for processing where 
information is automatically compiled into a web-based form. Once the task information 
is sufficiently complete, the task is may be assigned to a service provider. See column 
2. Compare to "entering information into at least one section of the plurality of 
sections of the initial statement of work to generate a project statement of work, 
the information entered into the initial statement of work pertaining to the project 
associated with the initial statement of work". Augmenting the task information by 
internal files or databases which may contain task requester data. See column 6, lines 
7-10. The databases can store various information used by the embodiments of 
Loveland's system. See column 6, lines 28-35. Compare to "storing the project 
statement of work in a database". The system can perform analyses on the 
information gathered and inputted into the system. Analyses may be performed on task 
data, task requestor data, and other system information. A report to help a user analyze 
and predict trends can be generated from this analysis. See columns 3-4. Compare to 
"auditing the project statement of work". When the task information is complete, a 
service provider is selected and notified automatically via e-mail, telephone, cell phone, 
or other communication's media. See column 2, lines 43-52. When a task is assigned 
to a user, he may visit the site or base decisions on the graphical information such as 
digitized plans, photographs, and other information that may be provided through the 
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systems and methods of the invention including the task information augmented by the 
databases. See columns 2-3. The information can be augmented by a site visit by the 
service provider. Compare to "transmitting a link to the external source having a 
location of the project statement of work in the database; and accessing, by the 
external source, the project statement of work with the transmitted link". 

An initial statement of work in a predetermined format taught by Loveland's 
Internet based form in which task information that has been collected is automatically 
compiled and filled into. See column 2. A project statement is taught by Loveland's 
compiled Internet based form or web-form in which the task information is fed into. The 
external source is taught by Loveland's service providers. Loveland discloses the use 
of a web-based form in which information collected pertaining to the task is then 
compiled into the form. Since forms define a design or pattern of a document, it also 
includes a plurality of sections in which the task information is collected and compiled 
into. See column 2. 

In reference to claims 2 and 10, Loveland teaches that the web-based forms are 
used to collect task information for processing. Task information may be text based, 
graphical, audible, or in other formats that are compiled and analyzed into the web- 
based forms. See column 2. Loveland further discloses that tasks related to different 
types of information can be defined for a specific project type. This could include 
technical data in a project that is intended for construction contractors or insurance 
industries. See column 5, lines 32-57. 
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In reference to claims 3 and 1 1 , Loveland discloses a task input system that 
collects task information for processing. An Internet web-based form is automatically 
compiled and analyzed so that the information can be processed. See column 2, lines 
1-20. Task information may be text based, graphical, audible, or in other formats that 
are compiled and analyzed into the web-based forms. See column 2. Loveland further 
discloses that tasks related to different types of information related to a type of project. 
This could include technical data. See column 5, lines 32-57. When the task 
information is complete, a service provider is selected and notified automatically via e- 
mail, telephone, cell phone, or other communication's media. See column 2, lines 43- 
52. When a task is assigned to a user, he may visit the site or base decisions on the 
graphical information such as digitized plans, photographs, and other information that 
may be provided through the systems and methods of the invention including the task 
information augmented by the databases. See columns 2-3. The information can be 
augmented by a site visit by the service provider. 

In reference to claims 4 and 12, Loveland teaches accessing the task 
information. When the task information is complete, a service provider is selected and 
notified automatically via e-mail, telephone, cell phone, or other communication's media. 
See column 2, lines 43-52. When a task is assigned to a user, he may visit the site or 
base decisions on the graphical information such as digitized plans, photographs, and 
other information that may be provided through the systems and methods of the 
invention including the task information augmented by the databases. See columns 2- 
3. The information can be augmented by a site visit by the service provider. Password 



Application/Control Number: 09/932,789 Page 6 

Art Unit: 2176 

protection may be used to keep sensitive information private when a service provider is 
reviewing task information. See column 3, lines 20-33. 

In reference to claim 8, Loveland teaches that the task description can include 
information about a task that needs to be completed and any related information. This 
could include a job description and time limit (part of the event tracking and monitoring 
aspects of Loveland's system). See column 3, lines 45-61 and columns 1-2. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 5-6, 13-14, and 16-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Loveland , US 6,810,383 B1, 10/26/04 (filed 4/6/00, provisional filed 
1/21/00). 

In reference to claims 5 and 13, Loveland teaches that the system may perform 
analyses on the information gathered by the system. The user may also generate 
reports to help a user analyze and predict trends in their industry. Loveland also 
discloses an event tracking and monitoring aspect to review quality, time of response, 
and other performance factors. Loveland's system further includes a contact and 
certification database that includes information needed to contact a service provider 
who may be available for a particular task assignment as well as information about 
service provider approval, acceptance, and certification. It would have been obvious to 
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a person of ordinary skill in the art at the time of the invention to implement an 
evaluation of project and external source export control issues because it would help 
identify any issues related to service provider capabilities as indicated by Loveland's 
certification and credentials check. See columns 7-8. 

In reference to claims 6 and 14, Loveland teaches a system in which a link to the 
project is transmitted after the task information has been completed. Loveland's system 
includes financial information for the project. See figure 16 and column 15, lines 5-21. 
Loveland teaches that the system may perform analyses on the information gathered by 
the system and generate reports to help a user analyze and predict trends in their 
industry. These trends may be multi-tiered allowing the user to generate reports based 
on industry-wide data. Loveland's system further includes a contact and certification 
database that includes information needed to contact a service provider who may be 
available for a particular task assignment as well as information about service provider 
approval, acceptance, and certification. It would have been obvious to a person of 
ordinary skill in the art at the time of the invention to implement a compliance check with 
export and intellectual property controls because it would help identify any issues 
related to service provider capabilities as indicated by Loveland's certification and 
credentials check. See columns 7-8. 

In reference to claim 16, Loveland teaches an automated task management and 
evaluation system in which tasks to different service providers is provided. The task 
input system collects task information for processing. An Internet web-based form is 
automatically compiled and analyzed so that the information can be processed. See 
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column 2, lines 1 -20. Compare to "a statem nt f work application to provide a 
statement of work for a project to an external source, the statement of work 
application being stored in the storage device of the server computer, the 
statement of work application further comprising;" Upon task information is 
compiled into the web-based form, the task may be assigned to a service provider. See 
column 2, lines 30-34. Collecting task information for processing where information is 
automatically compiled into a web-based form. Once the task information is sufficiently 
complete, the task is may be assigned to a service provider. See column 2. 
Augmenting the task information by internal files or databases which may contain task 
requester data. See column 6, lines 7-10. The databases can store various information 
used by the embodiments of Loveland's system. See column 6, lines 28-35. Compare 
to "a database, the database storing information pertaining to the project and the 
statement of work. . .a statement of work template having a predetermined format 
. .entry of information into a statement of work for a project". When the task 
information is complete, a service provider is selected and notified automatically via e- 
mail, telephone, cell phone, or other communication's media. See column 2, lines 43- 
52. When a task is assigned to a user, he may visit the site or base decisions on the 
graphical information such as digitized plans, photographs, and other information that 
may be provided through the systems and methods of the invention including the task 
information augmented by the databases. See columns 2-3. The information can be 
augmented by a site visit by the service provider. Loveland teaches that the web-based 
forms are used to collect task information for processing. Task information may be text 
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based, graphical, audible, or in other formats that are compiled and analyzed into the 
web-based forms. See column 2. Loveland further discloses that tasks related to 
different types of information can be defined for a specific project type. This could 
include technical data in a project that is intended for construction contractors or 
insurance industries. See column 5, lines 32-57. Compare to "a submission wizard 
to evaluate a statement of work for completeness and to provide a statement of 
work to the external source; a technical data wizard to designate technical data 
associated with a statement of work; and at least on client computer . . 
.accessible on said at least one client computer". 

An initial statement of work in a predetermined format is taught by Loveland's 
Internet based form in which task information that has been collected is automatically 
compiled and filled into. See column 2. A project statement is taught by Loveland's 
compiled Internet based form or web-form in which the task information is fed into. The 
external source is taught by Loveland's service providers. Loveland discloses the use 
of a web-based form in which information collected pertaining to the task is then 
compiled into the form. Since forms define a design or pattern of a document, it also 
includes a plurality of sections in which the task information is collected and compiled 
into. See column 2. Loveland does not recite the term "submission wizard"; however, 
the wizard is used to evaluate the statement of work for completeness and provide it to 
an external source. It would have been obvious to a person of ordinary skill in the art at 
the time of the invention that Loveland's transmittal to a service provider upon 
completion of a task form would have a mechanism to recognize that the task had been 
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completed. See columns 2-3 in which Loveland recites, "wh n task information is 
sufficiently complete, the task may be automatically assigned to a service 
provider". Thus Loveland suggests that there is a means to recognize that the task 
information entered into the form has been completed. 

In reference to claim 17, Loveland teaches a system for creating task information 
which is compiled into the web-based form, the task may be assigned to a service 
provider. See column 2, lines 30-34. Collecting task information for processing where 
information is automatically compiled into a web-based form. Once the task information 
is sufficiently complete, the task is may be assigned to a service provider. See column 
2. Augmenting the task information by internal files or databases which may contain 
task requester data. See column 6, lines 7-10. The databases can store various 
information used by the embodiments of Loveland's system. See column 6, lines 28-35. 
Loveland teaches inputting information into the form. A form defines a design or pattern 
of a document and sections in which the task information is collected and compiled into. 
The user of the application enters information about the task which is then transferred to 
a service provider. The form can be transmitted via telephone, cell-phone, e-mail, or 
other communications media. Other communication media could include a printer. 
Furthermore, a person of ordinary skill in the art at the time of the invention would 
recognize that printing a form received via email or other media such as a hyperlink 
would be capable of being printed, thus it would have been obvious to print the task 
form since it is transmitted to media from which forms can be printed. 
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In reference to claim 18, Loveland teaches that upon completion of the collection 
of task information, Loveland teaches that once task information is complete, a report 
analyzing the information can be prepared. The analyses can be performed on task 
data, or other system information. See columns 3-4. Loveland discloses a task input 
system that collects task information for processing. An Internet web-based form is 
automatically compiled and analyzed so that the information can be processed. See 
column 2, lines 1-20. Task information may be text based, graphical, audible, or in 
other formats that are compiled and analyzed into the web-based forms. See column 2. 
Loveland further discloses that tasks related to different types of information related to a 
type of project. This could include technical data. See column 5, lines 32-57. When the 
task information is complete, a service provider is selected and notified automatically via 
e-mail, telephone, cell phone, or other communication's media. See column 2, lines 43- 

52. When a task is assigned to a user, he may visit the site or base decisions on the 

j 

graphical information such as digitized plans, photographs, and other information that 
may be provided through the systems and methods of the invention including the task 
information augmented by the databases. See columns 2-3. The information can be 
augmented by a site visit by the service provider. 

In reference to claim 19, Loveland teaches that the system may perform 
analyses on the information gathered by the system. The user may also generate 
reports to help a user analyze and predict trends in their industry. Loveland also 
discloses an event tracking and monitoring aspect to review quality, time of response, 
and other performance factors. Loveland's system further includes a contact and 
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certification database that includes information needed to contact a service provider 
who may be available for a particular task assignment as well as information about 
service provider approval, acceptance, and certification. It would have been obvious to 
a person of ordinary skill in the art at the time of the invention to implement an 
evaluation of project and external source export control issues because it would help 
identify any issues related to service provider capabilities as indicated by Loveland's 
certification and credentials check. See columns 7-8. 

8. Claims 7, 15, and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Loveland , US 6,810,383 B1, 10/26/04 (filed 4/6/00, provisional filed 1/21/00) in 
view of Wright et aL US 6,581,040 B1, 6/17/03 (filed 2/18/00). 

In reference to claims 7 and 15, Loveland teaches an automated task 
management and evaluation system in which tasks to different service providers is 
provided. The task input system collects task information for processing. An Internet 
web-based form is automatically compiled and analyzed so that the information can be 
processed. See column 2, lines 1-20. Loveland teaches entering information into a 
form which comprises a plurality of sections; however, he does not explicitly mention 
deleting previously entered information and modifying information from the section. 
Wright teaches that a template for preparing specifications for a project are submitted 
by an owner. Wright discloses that his system allows for project owners to report 
changes and to make changes to the project specifications. See column 5, lines 48-51 
and column 13, lines 20-25. It would have been obvious to a person of ordinary skill in 
the art at the time of the invention to incorporate an editing feature within the task 



Application/Control Number: 09/932,789 Page 1 3 

Art Unit: 2176 

information form in order to allow project owners or coordinators to make modifications 
to the tasks or project specifications because projects often require changes which in 
turn need to be relayed to the service providers or external sources. 

In reference to claim 20, Loveland teaches an automated task management and 
evaluation system in which tasks to different service providers is provided. The task 
input system collects task information for processing. An Internet web-based form is 
automatically compiled and analyzed so that the information can be processed. See 
column 2, lines 1-20. Loveland teaches entering information into a form which 
comprises a plurality of sections; however, he does not explicitly mention deleting 
previously entered information and modifying information from the section. Wright 
teaches that a template for preparing specifications for a project are submitted by an 
owner. Wright discloses that his system allows for project owners to report changes 
and to make changes to the project specifications. See column 5, lines 48-51 and 
column 13, lines 20-25. It would have been obvious to a person of ordinary skill in the 
art at the time of the invention to incorporate an editing feature within the task 
information form in order to allow project owners or coordinators to make modifications 
to the tasks or project specifications because projects often require changes which in 
turn need to be relayed to the service providers or external sources. 

Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. 

US 6,466,928 Blasko et al. 
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US 6,343,297 D'Anjou et al. 
US RE38.633 Srinivasan 

1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rachna Singh whose telephone number is 571-272- 
4099. The examiner can normally be reached on M-F (8:30-5). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Feild can be reached on 571-272-4090. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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